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Research Methodology

Quantitative (QUAN)

» Measuring variables-numerical
data

» Surveys

» Physiological instruments (HR,
oxytocin)

» Experiment, Cross-sectional
» Statistical models- relationships
» Understand, describe, predict

QUALITATIVE (QUAL)

» Descriptive (hon-numerical)
datfa

» Interviews

» Observations
» Documents

» Audio-visuadl

» Naftural-setting or Lab

» Personal accounts of
experiences

» Meaning-making of “HOW"
individuals perceive the world

Source: APA Dictionary



QUAL Analysis

» Narrative Analysis

>

» Conversation Analysis

» Phenomenological Analysis
» Grounded Theory Analysis
» Ethnographic Analysis

» Case Study Analysis

» Discourse Analysis

» ...and more....
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Today's Agenda %,

CHAPTER 4 » Chapter by Virginia Braun and

THEMATIC ANALYSIS Victoria Clark
Virginia Braun and Victoria Clarke > APA Hand bOOk Of Resea rCh
Methods in Psychology

Until recently, thematic analysis (TA) was a widely WHAT IS THEMATIC ANALYSIS?
ret poorly defined method of qualitative data

» Similar Journal Article

TA is a method for systematically identifying, orga-
nizing, and offering insight into patterns of mean-

apters (Hayes, 1997 ing (themes) across a data set. Through focusing B raun, V|rg | N |a , an d V| Ctor‘|a CI a rke . 200 6_

son, Attride-Stirling, 2001; Fereday & Muir- . Jata set. TA allows tt
- e 7 e on meaning across a data set, TA allows the
Cochrane, 2006; Tucke 05) often came from ‘ - & dt e SEh s e (4 U 1 Th t A I ici
. . researcher to see and make of collective or SN g ematicC Nna yS| Sin
outside psychology and were never widely take
1. i S ” . . .
within the d 1e. Instead, qualitative r Psyc ho |Ogy Quall tative Rese arch N
tended to either use the method without any guid- found thi eole data item is not
X ’ ences found only within a single data item is no .
ing reference or claim some mix of other approaches ’ & P SyC h (0) / Og y 3 (2) 0 7 7- 1 O 1 c

the focus of TA. This method, then, way of

is. The few texts (Boyatzis, 1998; Patton,

shared meanings and experiences. Identifying
unique and idiosyncratic meanings and experi-

(e.g., grounded theory and discourse analysis [DA]) . . . ..
S ) identifying what is common to the way a topic is
to rationalize wh ntially was TA. Braun and

- i " . talked or written about and of making sense of
Clarke (2006) ed TA (in relation to psychol- 5

those commonalities.



“...,ANALYSTS ARE LIKE SCULPTORS, MAKING
CHOICES ABOUT HOW TO SHAPE AND CRAFT

THEIR PIECE OF STONE (THE “"RAW DATA") INTO
A WORK OF ART (THE ANALYSIS).”

- Braun & Clarke



(a2
L
Eic
-
LLI
LLl
V)
Z
O
-
=<
—
o
O
o
(a4
—
O
Z
<
O

mmw
5 &
—
L <
Wl -
2 O
SN
O &
Z
L
RI—
w g
ﬁo
w =




What is Thematic Analysis (TA)<¢

» a method for systematically identifying,
organizing, and offering insight into patterns of
meaning Across a data set

» Systematic: there is a process (6 phases/steps)
» Patterns of Meaning: Themes
» Data: Video, Audio, Text



Three Approaches o TA
» coding reliability TA;

» Most closely associated with the positivist paradigm

» Multiple coders can apply the same codes to a dataset

» codebook approaches to TA,

» More deductive approach to coding, Closed-coding
» the reflexive approach to TA

»More inductive approach to coding, Open-coding

Braun et al., 2019
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Variety of Research Questions

» Individual experiences
» e.g. what is it like to experience depression? How do people make sense of
being fat?
» o People’s views and opinions

» e.g. what are people’s views on living near wind farms? How do people make
sense of transracial adoption?

» People’s behaviors or practices — the things they do in the world, or
their accounts or perceptions of their practices

» e.g., How do married heterosexual couples manage their household finances?
What role does clothing play in the development of a gay or lesbian identity?

» The reasons why people think or feel or do particular things and the
factors or processes that underpin and shape particular experiences
or decisions

» e.g., what factors influence the decision to become a vegetarian? How do social
norms shape the experience of chronic pain? Braun & Clarke, FAQ



Variety of Research Questions

» Identifying and exploring the rules and norms that govern
particular social practices

» e.g., what are the expectations and conventions governing the behavior of
new fathers? What norms and expectations do people navigate in using
online ‘dating’ sites?

» How particular social objects are represented in particular
contexts

» e.g., How is ‘female sexuality’ represented in men’s magazines? How is ‘the
family’ represented in Christmas advertising?

» How social objects are constructed/the discourses surrounding a
particular social object

» e.g., How is the notion of a ‘healthy body weight’ constructed in focus groups
with young women? How do young men construct ‘masculinity’?

Braun & Clarke, FAQ
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Types of Dato

» interviews,

» focus groups,

» qualitative surveys,

» story completion tasks,
» diaries,

» vignettes,

» secondary sources e.d., printed materials,
online and electronic materials, and
broadcast media and film



Sample Size: How many interviewse

» Generally: Small: 6-10, Medium: 10-29, Large: 30+
» Depends ... on your field, and

» Satfuration: No new relevant information emerges with additional interviews
» Stopping rule (Jo-Ann Tsang)
» Al & online tech is changing this conversation

*) Otterai
Oll*s oOtterai NVivo Automated Coding with Al

We connect

researchers and Introducing Meeting

GenAl

Never take meeting notes again. Get transcripts,
automated summaries, action items, and chat
with Otter to get answers from your meetings.

Start for Free

Al Meeting Assistant

participants

Get fast access fo quality participants or earn money by
participating in studies.

IALENS © spotity @ Pinterest Inturt NN/g amazon

Autocoding pattern-based coding Autocoding to identify themes

Get automated meeting notes and
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Orthographic transcription

reproducing all spoken words and sounds

hesitations,

false starts,

cutoffs in speech (indicated by a dash; e.g., thin-),
the interviewer’s guggles (e.g., mm-hm, ah-ha),
laughter,

long pauses [indicated by (pause)],

strong emphasis (indicated by underscore)

vV vV v v v v VvV Y

commas signal a continuing intonation, broadly commensurate with
a grammatical comma in written language;

v

inverted commas are used to indicate reported speech;
» three full-stops in arow (. ..) signal editing of the transcript
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6 Phases of Thematic Analysis

Phase 1: Familiarizing Yourself With the Data

» Goal: become infimately familiar with your data
set’s content and to begin to noftice things that
might be relevant to your research question

» How
- Clean the franscribed Ai data
- Listen/Read and reread the data

- Note any initial ideas

Clean Verbatim Transcript Example

Steve:

Brad:

Steve:

Brad:

Steve:

Brad:

Steve:

Charlene:

Steve:

Brad:

Steve:

Welcome back, Brad. This is the second part of our interview, and | want to get through
these as quickly as possible because | know you have somewhere to be.

Thank you, It's my pleasure.

It says on the website you worked doing graphic design for a local branding agency
before branching out and starting your own business.

Yes.

Was that a conscious choice?

Yes.

Sorry, one sec. We can hear the fan.

[inaudible 00:27]

No, no, that's perfect. Thanks, Charlene. Good.

Was starting your own company intentional, or did you just sort of fall into it?
Actually, sort of both. | started out doing it as a favor for a friend. | didn't really know
what | was doing at the time, but at some point | found out | was having some success
with that, and so | started doing it for local businesses and restaurants.

Then it kind of took off from there, and then | figured, well, if I'm going to be taking on
all these new clients | might as well get a website going and make something out of this,

you know?

Sure. What kind of challenges did you experience when you were starting out, that you
weren't expecting?



6 Phases of Thematic Analysis

Phase 2: Generating Initial Codes

Codes are labels for a feature of the data that I | e e et e

I know I’mwrong but he was just pretending that | spoke a completely different language, | | not to understand

‘ Look for: - Search In + | PILOT STUDY Find Now Clear Advanced Find
LE -
° ° ° ° ° oT 92701 Line-by-Line Pilot 1801 [5¢ The actual 'codes’ created in Nvivo (see box 2
° . Nan| -
» Goal: Begin the analysis by identifying codes 3 oA TN | A EFERERF A
= & 13
° 0o he's just, | have to repeat that word 10 times because | mispronounced one letter, evena understood H = i 2 E pas
3 Fi i R ; " Recollecting negative experience = el 3 & =
stupid example from a taxi — Sinclair Place, and they don’t know where it is because of the with NES H g = El 5 g
wrong emphasis, | once goton a bus and asked if it was going to Dundee Street and heasks | Frustration at not being < H E] ni HE
Bl = EE
z 2z
E HE
B
o

yS1BUJ PUE 1[0 U Juaseyip Buiag
12RIUGD 10 85N SBENBUR| [0 oW 7

anpa ys||BU SpIEMD] SOpPIINE angEban

potentially relevant to the research question

Jarel:: Did it, and do such situations, influence you in any way? Ms Vfl:lr:l were onlya
1 selected text (box 1) had to be coded in NVivo (box 2) |text in NVivo (box3) 3

Feeling like a lesser being

-5 102 10 81 101\ 3UIT-A9-aU7 10 /2

511 pU Sienpads 571°ys1|6U3 0 SIS 10gE SpIag

don't know if it is my fault

|
=3

Feeling of frustration
Feelinglike a lesser being
feel like a lesser being... It was mainly happening at the peginning that people spoke to me Initial difficulties

and | understood very little and | really felt alienated, likg a child, like a lesser being. :t':'f:ru;:;r:'th understanding

Read the transcript. Every time you identify i ot oy o s s | T

lesser being

» How

gRor | just get frustrated sometimes, |

sal

Sjaijq o sadfjoais sBuljes) suoydensad 5,a/doad Jaya NogE SjIag

being, like a child? Can you develop this thought, describe how exactly you felt and why?

something that is potentially relevant to the ( : L

| In Nodes - Code At [Fesling like & lesser being I - 5 '5 =

research question, code it (label if). -6 T
- Mark the text and Software for Coding: NVivo

A
v

- Write down the associated code



6 Phases of Thematic Analysis

Phase 3: Searching for Themes

» Goal: Give shape to your data

A theme “captures something important about the
data in relation to the research question, and
represents some level of patterned response or
meaning within the data set

» How

- collapsing or clustering codes to reflect a

coherent and meaningful pattern in the data “...analysts are like sculpfors, making
: o choices about how to shape and craft
- thematic map or table outlining their piece of stone (the “raw data”)

into a work of art (the analysis).”

- Braun & Clarke
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6 Phases of Thematic Analysis

Phase 3: Searching for Themes

» Goal: Give shape to your data

A theme “captures something important about the
data in relation to the research question, and
represents some level of patterned response or
meaning within the data set

» How

- collapsing or clustering codes to reflect a

coherent and meaningful pattern in the data “...analysts are like sculpfors, making
: o choices about how to shape and craft
- thematic map or table outlining their piece of stone (the “raw data”)

into a work of art (the analysis).”

- Braun & Clarke



6 Phases of Thematic Analysis

Phase 4. Reviewing potential themes
» Goal: Quality check- themes that capture

the most important and relevant elements m s this a theme (it could be just a code)?
of the data, the overall tone, in relation to m Ifitisa theme, what is the quality of this theme
your research question (does it tell me something useful about the data
set and my research question)?
» How m What are the boundaries of this theme (what

- ask ke uestions (see bOX) does it include and exclude)?
YA m Are there enough (meaningful) data to support

- check your themes Qgginsf the collated this theme (is the theme thin or thick)?
extracts m Are the data too diverse and wide ranging (does

the theme lack coherence)?
- redraw the boundaries of the theme

- good nameze
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6 Phases of Thematic

nalysis

Phase 5: Defining and Naming themes

» Goal: clearly state what is unique and specific
about each theme

» How

- for each theme, create a clear definition
and description of the theme

- provide 1-2 example quotes

- address the “So whate” What is relevant or
useful here to answering the RQ?

- iInterconnections between themes

Exhibit 4.3
Definitions and Labels for Selected Themes

Theme 1. “There's always that level of uncertainty”: Compulsory heterosexuality at university. Maps the participants’
experiences of (infrequent) homophobia and (constant) heterosexism and highlights tensions experienced in relating to
(straight) others, particularly people who are common sources of heterosexism and overt homophobia (i.e., straight men;
members of religious and non-White groups), and feelings, or fear, of exclusion and not belonging. Heterosexism meant
participants negotiated their sexual identities in an uncertain environment and experienced constant (but minimized) fear of
people’s reactions to their sexuality. They had expected university students to be liberal and open minded and were surprised
and disappointed they weren't. But they felt this applied if you were “straight-acting,” indicating university is a safe space only
if you are a “good gay.” Participants’ experienced difficulty coming out at university but also internalized and took responsibility
for these difficulties rather than viewing coming out as something that is difficult because of compulsory heterosexuality.
Although participants expressed some anger about experiences of overt homophobia, some homophobic and heterosexist
“banter” (e.g., antigay humor) was acceptable if from friends—an indication that friends were comfortable with their sexuality
but wasn't acceptable it from strangers. The heterosexual assumption and compulsory heterosexuality were typically framed as
a to-be-expected part of normal life.

Theme 2. “I don’t go out asking for trouble”: Managing heterosexism. Qutlines the ways the participants modified their speech,
behavior, and practices to avoid heterosexism and homophobia and continually monitored people and the environment for
evidence of potential heterosexism or homophobia. They constantly weighed whether it was safe to come or be out with a
particular person orin a particular space. The participants typically assumed responsibility for managing heterosexism (they
don’t “ask” for trouble) and accepted this as a normal part of life. They seemed to lack a sense of entitiement to live free from
heterosexism and a political and conceptual language with which to interpret their experiences of heterosexism and homophobia.

Theme 3. “I'm not hiding, but I'm not throwing it in people’s faces™ Being out (but not too out) at university. Focuses on the
degree to which the participants were out and open about their sexuality at university and the management of sexual identity
amid competing pressures to be a “happy, healthy gay” (comfortable with and open about their sexuality, with a “fully realized”
gay identity) and a “good gay” (not too “overt”; not “forcing” their homosexuality on athers).

Theme 4. Mincing queens versus ordinary guys who just happen to be gay. Focuses on participants’ resistance to a gay identity
as a “master status” (Becker, 1963), an identity that overrides all other identities—they wanted to be seen as an ordinary guy
who just happens to be gay. They took responsibility for carefully managing other people’s perceptions of their sexual identity,
acutely aware that it takes very little to be judged as "too gay” (a “bad gay”). They felt very limited by popular conceptions of
gay men and worked hard to distance themselves from the image of the camp gay man, the “mincing queen,” the Sex and the
City gay best friend, the gay style guru. . .
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6 Phases of Thematic Analysis

Phase é: Producing the Report

» Goal: dissemination

» How

answer your research question
storytelling

choose vivid examples
embedded in a scholarly field

Taylor & Francis

Taylor & Francis Group

2019, VOL. 14, 1563430

INTERNATIONAL JOURNAL OF QUALITATIVE STUDIES ON HEALTH AND WELL-BEING e
https://doi.org/10.1080/17482631.2018.1563430

3 OPEN ACCESS | ™ Gheck forupdstes.

How suicide-bereaved family members experience the inquest process: a
qualitative study using thematic analysis

Ailbhe Spillane 2F, Karen Matvienko-Sikar?, Celine Larkinc, Paul Corcoran®® and Ella Arensman 3

2School of Public Health, University College Cork, Cork, Ireland; "National Suicide Research Foundation, Cork, Ireland; “Department of
Emergency Medicine, University of Massachusetts Medical School, Worcester, MA, USA

ABSTRACT ARTICLE HISTORY

Purpose: Suicide bereavement confers unique risk and distress. In several countries, bereaved Accepted 17 December 2018

family members are called on to attend an inquest, an official public inquiry into deaths caused

by external factors. The current study aimed to explore how suicide-bereaved family members | . AU
. . . . 5 4 . nguest; coroner; qualltatlve,

(n = 18) experienced the inquest process, through qualitative semi-structured interviews. suicide; bereavernent; fanily

Method: Participants were identified via coroner’s records and had previously taken part in a members

case-control study.

Results: Qualitative findings indicated four overall themes with respect to family members’

experiences of the inquest process: “inquest as fearfully unknown”, “structural processes of

the inquest”, “enduring public and private pain to obtain answers” and “gaining answers and

making sense”. Most family members experienced distress and fear as a result of several

elements of the inquest process. Some participants had positive experiences but these did

not outweigh the distress experienced by the majority of family members regarding their

overall experience of the inquest process.

Conclusions: Key recommendations include informing family members of the main aspects

and purpose of the inquest process beforehand, adapting the process to maximise the

privacy and comfort of the bereaved relatives, and restricting graphic evidence being

heard, where possible, to minimise distress experienced by family members.

KEYWORDS
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JARS—Qual | Table 1
Information Recommended for Inclusion in Manuscripts That Report Primary Qualitative Research

Title Page Study Objectives/Aims/Research Goals (continued)

MERICAN Title « Describe the approach to inquiry, if it iluminates the objectives and research rationale

A

Ps¥CHOLOGICAL L . ) - . X

ASSOCIATION - Identify key issuesftopic under consideration. (eq., descr!puve. interpretive, feminist, psychoanalytic, postpositivist, critical, postmodern,
constructivist, or pragmatic approaches).

© 2018 Amernican Psychological Association Author Note Guidance for Authors
0003-066X/18/$12.00 : te : - f
+ Acknowledge funding sources or contributors. - If relevant to objectives, explain the relation of the current analysis to prior articles/

« Acknowledge conflicts of interest, if any. publications.

Guidance for Reviewers

Journal Article Reporting Standards Qualitative studies often legitimately need to be divided into multiple manuscripts because

State the problem/question/objectives under investigation of journal article page limitations, but each manuscript should have a separate focus.

Meta—Analyth, and Mlxed Methods Indicate the study design, including types of participants or data sources, analytic strategy, Qualitative studies tend not to identify hypotheses, but rather research questions

main results/findings, and main implications/significance. and goals.

Publications and Communicat . uers e emors [ Method

Guidance for Authors Research Design Overview
- Consider including at least one keyword that describes the method and one that

Heidi M. Levitt describes the types of participants or phenomena under investigation. « Summarize the research design, including dafl.a-colleclion strategl(-j's. data-analytic »
University of Massachusetts Boston Consider describing your appraach to inquiry when It will facilitate the review pracess strategies, anld. if illuminating, approaches to inguiry (e.g., descriptive, |nterprlet|ve. feminist,
and intelligibility of your paper. If your work is not grounded in a specific approach to psychoanalytic, postpositivist, critical, postmodern, constructivist, or pragmatic approaches).
inquiry or your approach would be too complicated to explain in the allotted word count, Provide the rationale for the design selected.

JOhn w CreSWell however, it would not be advisable to provide explication on this point in the abstract. Guidance for Reviewers

Univcrsity of Michigan Medical School _ - Method sections can be written in a chronological or narrative format.

Although authors provide a method description that other investigators should be able
Description of Research Problem or Question to follow, it is not required that other investigators arrive at the same conclusions but
Ruthellen Josselson , ) rather that the method description leads other investigators to conclusions with a similar
. . N . « Frame the problem or question and its context. . .
Fle]dmg Graduate Umvcrsny degree of methodological integrity.

broadly

ed

« Review, critique, and synthesize the applicable literature to identify key issues/debates/
theoretical frameworks in the relevant literature to clarify barriers, knowledge gaps, or
practical needs.

At times, elements may be relevant to multiple sections and authors need to organize

what belongs in each subsection in order to describe the method coherently and reduce

redundancy. For instance, the overview and the objectives statement may be presented

Guidance for Reviewers in one section.

- The introduction may include case examples, personal narratives, vignettes, or other Processes of qualitative research are often iterative versus linear, may evolve through the
illustrative material. inquiry process, and may move between data collection and analysis in multiple formats.

As a result, data collection and analysis sections might be combined.

disseminat

Study Objectives/Aims/Research Goals For the reasons above and because qualitative methods often are adapted and
State the purpose(si‘goal(s)/aim(s) of the study. combined creatively, requiring detailed deseription and rationale, an average qualitative

State the target audience, if specific. Method section typically is longer than an average quantitative Method section.

Provide the rationale for fit of design used to investigate this purpose/goal (e.g., theory
building, explanatory, developing understanding, social action, description, highlighting
social practices).
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Start with a tfopic that you know very well.

Start with a small sample.
Find a mentor.
Let the process guide your Reality.

Use the tools available to you, and that
makes sense for your project.
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CHAPTER 4

THEMATIC ANALYSIS

Virginia Braun and Victoria Clarke

Until recently, thematic analysis (TA) was a widely
used yet poorly defined method of qualitative data
analysis. The few texts (Boyatzis, 1998; Patton,
2002), chapters (Hayes, 1997), and articles (Aron-
son, 1994; Attride-Stirling, 2001; Fereday & Muir-
Cochrane, 2006; Tuckett, 2005) often came from
outside psychology and were never widely taken up
within the discipline. Instead, qualitative researchers
tended to either use the method without any guid-
ing reference or claim some mix of other approaches
(e.g., grounded theory and discourse analysis [DA])
to rationalize what essentially was TA. Braun and
Clarke (2006) developed TA (in relation to psychol-
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A worked example of Braun and Clarke’s approach

to reflexive thematic analysis

David Byrne'
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Abstract

Since the publication of their inaugural paper on
approach has arguably become one of the most
ducting thematic analysis (TA). However, confusi
specific approach to TA appropriately. The autho
researchers who purport to adhere to this appro
such—fail to adhere fully to the principles of ‘re
the course of numerous publications, Braun and C
the constitution of RTA and attempted to clarify 1
found in the literature. This paper will offer a wor.
temporary approach to reflexive thematic analysis
of the confusion regarding the position of RTA am
TA. While the data used in the worked example ha
ing education research and was examined to ascer
the example offered of how to implement the RT
other contexts and research topics.
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ences found only within a single data item is not
the focus of TA. This method, then, is a way of
identifying what is common to the way a topic is
talked or written about and of making sense of

those commonalities.

Answers to frequently asked questions
about thematic analysis

Reflexive TA | the basics

»What's the difference between a code and a theme?

»What's the difference between a subtheme and a theme?
»What's the difference between a domain summary and a theme?

»What is a central organising concept and why is it important in thematic
analysis?

Reflexive TA in context: contrasts with other types of
thematic analysis

»What's the difference between reflexive thematic analysis (e.qg., 'Braun &
Clarke') and other approaches?

»What's the difference between thematic coding and TA?

Reflexive TA in context: contrasts with other analytic
approaches

»What's the difference thematic analysis and IPA?

»What's the difference between thematic analysis and grounded theory?

»What's the difference between constructionist thematic analysis and discourse
analysis?

»What's the difference between thematic analysis and (qualitative) content
analysis?

Doing Reflexive TA
»I've collected five interviews - is that enough for a TA?
»Why are we critical of the notion that ‘themes emerged’ from data?

»Why don’t we advocate multiple-coders and inter-rater reliability for reflexive
TA?

»*How many themes should I have?
»Are latent codes/themes better than semantic ones?
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